
 

 

                                                                              

SWANSON SERVICES CORPORATION 

Swanson Services Corporation (SSC) is a family owned, diversified services 

corporation which has been in operation since 1983.  The Company has evolved from a 

very tiny vending company to become the corporate leader in its industry.  SSC 

specializes in providing a variety of essential services to the Federal prison systems.  

SSC provides software and services which enable their clients to manage such services 

as laundries and commissaries, resident banking and fiduciary services, and data 

storage and retrieval.   SSC today has over 439 employees.  Each week, through its 

network of 22 service centers, SSC services over 110,000 residents in 43 states. 

 

Challenges 
 
At the time SSC engaged Employee Based Systems, they were faced with a variety of 

problematic issues which needed to be handled.  According to Lynn Whitfield, Director 

of HR and Payroll at SSC: 

 
 
 

 

 
 
 
Solutions 

 

EBS was able to provide a solution which seemed tailor made.  All the time sheets 

which were being entered were from hourly SSC employees.  So, the Web Punch was 

the perfect fit.  Utilizing kiosks in each facility, all employees are now able to enter their 

time.  Some    additional valuable features provided by the software were the ability for 

employees to view their leave balances from Abra Attendance, to request time off for 

vacation or leave of absence.  In addition, the supervisors at the 22 SSC service 

centers could easily approve time sheets online, rather than by reviewing large 

numbers of paper time sheets.  Another important consideration was the fact that the 

22 service center locations spanned almost every time zone in the USA.  The EBSTime 

system automatically adjusts time zones, so this made things much easier for the SSC 

management and payroll teams.  EBSTime is truly an enterprise wide application. 

 

 

 

 

 

 

 

Company 

SWANSON SERVICES CORP 

Industry 

Provides comprehensive 

vending and food service 

solutions to meet each 

customer's individual needs 

Challenge 

Time and Attendance 

information for 439 

employees was being faxed 

from our 22 service centers 

and manually entered into our 

Abra payroll system 

Products in Use 

Time and Attendance: 

 
EBSTime 
EBSPunch 
 

 
Payroll Optimization: 
 

EZ-Wage and Tax 
EZ-Time Import 
 

 

 

 

Employee Based Systems 

Case Study 

“Time and Attendance information for 439 employees was being faxed 

from our 22 service centers and manually entered into our Abra payroll 
system.  The system was cumbersome, inaccurate, and a tremendous 

waste of valuable employee time.  We needed a better way to do 

things.”   
- Lyn Whitefield, HR/Payroll Director 

 
                                                                  

 



 

  

“We love our EBSTime system.  It is easy to use and saves us a great deal of time 

and money.  We get great service from EBS – they are always responsive to entire 

payroll process.”  

                                              -- Lyn Whitfield, HR/Payroll Director 

                                              

 

 

Efficiency 

 

In addition, Lynn stated that the depth of knowledge of all types of payroll, HR, and time and attendance issues 

on the part of the EBS consulting and technical support team has been an unexpected benefit.   

 

The EBSTime system has been able to save hours of time for payroll employees, hourly wage workers and SSC 

management in the processing and approving time sheets.     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

For more Information, contact our sales department at 

Employee Based Systems Inc. 
7991 Shaffer Parkway 

Suite 202 

Littleton, CO 80127 
Phone: 303-991-3500   Fax: 303-991-3501 

Website: www.ebstime.com   Email: sales@ebstime.com 

http://www.ebstime.com/
mailto:sales@ebstime.com

